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One Small Step: Phone Listening Stations Overview

One Small Step conversations bring together folks of differing views to have_healthy
conversations about their identities, opinions, and shared humanity. These conversations are
recorded for the One Small Step podcast/website. In collaboration with librarians across the
country, | received a grant to find a way to incorporate One Small Step’s work into library
programming. | decided to create a listening station. Users can pick up a phone, dial a number,
and hear a snippet of a conversation or story that demonstrates how to have complex
conversations about hot topics. For more information about One Small Step, visit their FAQ

page here: https://storycorps.org/discover/onesmallstep/faq/.

Philosophy:

e Phones engage active listening skills and
inspire empathy and open-mindedness

e Vintage/retro look invites users to approach
with curiosity. Novelty takes their guard down

e (OSS conversations are grounded in “contact
theory” research: https://www.apa.org

[monitor/nov01/contact

e Here is more research demonstrating OSS

conversation’s effectiveness:

https://current.org/2023/10/
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Simple Tech Explanation:

“How do the phones work?”
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Complicated tech explanation:

Analog telephone > (connected via FXS port to) Grandstream ATA (connected via VolP to) >

Local router/server which is running FreeSWITCH software > SIP call routed via Dialplan > mp3
playback triggered

Alternative technological setups:

h JIWWW. T rrypi.com/news/listen-to-oral-history-on-
e https://www.instructables.com/Raspberry-Pi-in-Rotary-Phone/

Resources Used:

e Telephones (any working landline phone will do but | will link the ones | used below)

o azure phone
green opis funkyphone
1921 style phone (model c)

blue slimline phone

pink trimline phone
violet push button phone
hamburger phone

o horse phone
Grandstream ATA

Network router
FreeSwitch (software)
USB drive
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https://www.amazon.com/dp/B07B6TL7N6?ref=cm_sw_r_cso_sms_apin_dp_4QHG1TVDFYMANBFZTABC&ref_=cm_sw_r_cso_sms_apin_dp_4QHG1TVDFYMANBFZTABC&social_share=cm_sw_r_cso_sms_apin_dp_4QHG1TVDFYMANBFZTABC&titleSource=avft-a&previewDoh=1
https://developer.signalwire.com/freeswitch/FreeSWITCH-Explained/Installation/
https://docs.google.com/document/d/1wwZx8V19ibLOd0V-3UBE67xCFnFoYTF32YjmW6_k97w/edit?usp=sharing
https://www.raspberrypi.com/news/listen-to-oral-history-on-an-old-rotary-phone/
https://www.instructables.com/Raspberry-Pi-in-Rotary-Phone/
https://www.amazon.com/Original-60s-Cable-Opis-Germany/dp/B09QT7DST9/ref=sr_1_11?crid=2T4V1I8GGOD2K&dib=eyJ2IjoiMSJ9.SgxCeLQ5ZmLyHPoW6iK8mhEC8iFv4HaKlHGv8MJNItVmEl5rFYoCyc_LQ2gxDmPoFfXjcejFTlW4ugmLDLKm4wcyE3HSWhc-9ErFXPSfNwfdb3-VGbVKDzLw597gMBmEO3w4NFG8NgXAbFgyUp1lGiFmxxR4RwyEQevHoD8Akhd6oJI71Y2hEkt6-MZw2uEb_g3eSAqgw-09sx7sJNSTorYx0YkdVdAxle0QaafWMD7NCskGJ3CddQTWjFPsM-krXMGQqrNeD-LHs0C14hDDTwXRnpGReBXeOTXJf5aJd-8.b1OL92pBYxwl-pCROo7arecy4FvZw0jy329HBJq44oQ&dib_tag=se&keywords=green%2Bphone&qid=1748473186&s=electronics&sprefix=green%2Bphon%2Celectronics%2C122&sr=1-11&th=1
https://www.amazon.com/dp/B00KRCGRGM/ref=twister_B01MTEEKDP?_encoding=UTF8&th=1
https://www.amazon.com/Opis-1921-Candlestick-Connections-Old-Fashioned/dp/B07PBRVQWV/ref=sr_1_36?crid=VQFCTE9IC8VJ&dib=eyJ2IjoiMSJ9.olgCmYi2eiACa5hKGktxpdB9t4pTf9VwNJY_yjb0abNT0i9kyz9GSTiDThEedrX-hm5lzE5bzdiQEaq2lVZWvHlA0TzKEa2FBeVajx20Ii0v7b67CSXXE9GwRob830otJgRNwjDTw5s2PDeyVg-NVDap0v4Bn85V2tmY0n28fQx-BxRWZh69N2EzCFkuUSnlKOM1ZuBxXhZsqBu_r3pfxUoSz2XvqHgClhMGqAS8eriBXb3hovGenYgo7JKiFRqL6Dqw8EZF7qB99n-N2ffIUCT7uMEQEs5yDyVadMzPN7k.M4IY1k8hrFFbJbGy3LJ9o2btLsNX6zZJU-ixDjZclPY&dib_tag=se&keywords=vintage%2Bphone&qid=1748472279&s=electronics&sprefix=vintagephone%2Celectronics%2C98&sr=1-36&xpid=_RzGnwGX7mjj-&th=1
https://www.amazon.com/Slimline-Blue-Colored-Phone-Memory/dp/B00UTYWPTQ/ref=sr_1_19?crid=NTQAWGSA571K&dib=eyJ2IjoiMSJ9.5TarNOmqmqts9gkNUDJLaA69N_H4HXkVkN9hfheEJ-0ygMd4IpmcHsfOJ66uulD4HuLf80QrB4bpgPW6bFZxBF1BLS1j-Wd0Ft487AmZX0I7ModqHHuX1PbIALdp2lpgOpVgjlKiTFsVqa9roCG5Hl4kaWxre9d2N3FS2uO8cNZaL7lqe3Bu4OdjWN0En7_wnaAHzrCBKUdCOTUCi2T4MFynNoCk94vCocWeElIr4RLVyQTVt7WEGmCSNV_OL3E6-K1Sjs5aKPV_LitvnO7oemc6TR1P5ft1AcNH5e66u5U.dg7hbR0HXQbGwz686ZdWJtzZ8IPQYcyeSjhneLG-EZg&dib_tag=se&keywords=corded+home+phone&qid=1748473513&s=electronics&sprefix=corded+home+phone%2Celectronics%2C101&sr=1-19
https://www.amazon.com/AT-210-Easy-Wall-Mount-SpeedDial-Beige/dp/B09R1QDLH6/ref=sr_1_3?dib=eyJ2IjoiMSJ9.uPC-_e-k3wYPnqM7CmHr2-We-vYSSgWCNyHn-yXXoSXpFhMTlQyGoHe6T4TT1m_1Thtu_Rqwx982r9JVZGNfN2S5JeV9sbhR_3y3VO3d8rkoBJwMUlEgIq05qshoBvjFlOWxVflDChdlIPk15lHytTYSboDytBYtyeCE0hS1don0KtII-LTaP4XTUoEIXZkXp7D6bNIgnYAtIvZV598hIMd-uuB8CH40-lKM4KnlMyeuOdgpEoOZ2575XTBt8lodqxvKB3klQlka9MbT2yH7blacZhOyEnHhHwFtYEWSVYw.ZIREZn36bGHOZCXCcUPGUWFCLIbLwu-_WhmCFXXS-0s&dib_tag=se&keywords=trimline%2Bphone&qid=1748473785&s=electronics&sr=1-3&th=1
https://www.amazon.com/Opis-PushMeFon-Cable-Push-Button-Telephone/dp/B00865OYL2?ref_=ast_sto_dp&th=1
https://www.amazon.com/Hamburger-Cheeseburger-Burger-Phone-Telephone/dp/B0016CVUR8/ref=sr_1_19?crid=VQFCTE9IC8VJ&dib=eyJ2IjoiMSJ9.Dla2Bj645sbo0m7-hoEpPa2O4r1-I8huU5X_MSeoP2tqXrPNCfUM1ec3mmFvQUxufCg4znlW4b_H5oAhlkpaV1F8jh3viQtlSh1Q94WlIFN5v5vwf44oo-OKZ9TSRi1ZL6wd-GAQaF8lF9hTomEjrbpq5hB58lPipw2B9iyHltwTij-DRUb_Im46vBBK7hVWQJVNch5zy22KDAGnjKIE-Yq9p1FsD3SPz4rW_Of-BIuZqRC8qtazDrVlv1XbxUUZD843hJwkzj_lbqxZcGJHRPPinydZU_zOaaEIBHwLAuU.9PXmpYNHzR7heJ-FLWuK3zsFJ9LNRaVaRq2s9cNUdFQ&dib_tag=se&keywords=vintage+phone&qid=1748472180&s=electronics&sprefix=vintagephone%2Celectronics%2C98&sr=1-19#averageCustomerReviewsAnchor
https://www.amazon.com/TelPal-Telephone-Modern-Stylish-Landline/dp/B07RZXTQRW/ref=sxin_16_pa_sp_search_thematic_sspa?content-id=amzn1.sym.6b4b6d33-3832-496c-bacc-442447e09e47%3Aamzn1.sym.6b4b6d33-3832-496c-bacc-442447e09e47&crid=4MVPWBVTG34U&cv_ct_cx=hamburger%2Bphone&keywords=hamburger%2Bphone&pd_rd_i=B07RZXTQRW&pd_rd_r=7dc87acf-18a4-4726-8b2f-20dbf0ed7888&pd_rd_w=ym6CU&pd_rd_wg=xpZ3j&pf_rd_p=6b4b6d33-3832-496c-bacc-442447e09e47&pf_rd_r=45M3VEA7N0B27D3SPYS3&qid=1748473034&s=electronics&sbo=RZvfv%2F%2FHxDF%2BO5021pAnSA%3D%3D&sprefix=hamburger%2Bphone%2Celectronics%2C109&sr=1-5-6024b2a3-78e4-4fed-8fed-e1613be3bcce-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9zZWFyY2hfdGhlbWF0aWM&th=1
https://www.amazon.com/dp/B07B6TL7N6?ref=cm_sw_r_cso_sms_apin_dp_4QHG1TVDFYMANBFZTABC&ref_=cm_sw_r_cso_sms_apin_dp_4QHG1TVDFYMANBFZTABC&social_share=cm_sw_r_cso_sms_apin_dp_4QHG1TVDFYMANBFZTABC&titleSource=avft-a&previewDoh=1
https://developer.signalwire.com/freeswitch/
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e Mpa3 files from One Small Step Conversations (| edited conversations from the
Storycorps OSS archives)

Optional and/or Decorative:

Book-shaped cord management box
“Phone book” sign which decodes which numbers play which

stories

“Dial a number to hear a story” sign designed by vy Smith

Displays for folks to sign up to have One Small Step
conversations if they want

Bookmarks with conversation starters
Optional: the NRC political conversations bookmark
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https://storycorps.org/discover/onesmallstep/conversations/?_gl=1*1j5scju*_gcl_au*Njc4MTI5NTU2LjE3NDcxNTE3Mzc.*_ga*MjE0MzQwNzU0MC4xNzQ4NTQzMjM5*_ga_45TDF8NXYH*czE3NTMzMDEyOTUkbzckZzEkdDE3NTMzMDEzMDUkajUwJGwwJGgw
https://archive.storycorps.org/search/interviews/?q=&search_type=basic&search_context=interviews&page_num=1&page_size=25&sort_by=relevance&view_by=grid&visibility=all&initiative%5B0%5D=oss
https://www.amazon.com/Tastepick-Shape-Cable-Management-Coral/dp/B0CLKKHP5X/ref=sr_1_3?crid=27HZNW8ZFF6CK&dib=eyJ2IjoiMSJ9.NtEs3YmVP7JDpatsBdmNyJvVacijNpv8YqTsxA1nwePxnXj71dc1QulxnJXctnuw0i0toQbA6VXVctR7IHLGax5XREVcHpmVsg1l1nZ1jdfdnY3e4tiZk349yuk5FPuSbxjQtO2S-2oNFhfEpS8-ouX4VyIPYkZ8hhXW-9ifYZAjALdxbUARlQEVubxso7G53BEbd43tjbAi4FPmqlnVS0lUi106R3WCE3pIOeve248.m_y2fcgfQSA79EkPSOpvgqVJBQpLIRed7yYO_rkgu88&dib_tag=se&keywords=cord%2Borganizer%2Bbook&qid=1749074510&sprefix=cord%2Borganizer%2Bbook%2Caps%2C126&sr=8-3&th=1
https://www.canva.com/design/DAGowwmM7o8/FsQNSoT14_v7y-JBP_yedg/edit?utm_content=DAGowwmM7o8&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://drive.google.com/file/d/14xUrO406uHm_EjE2qIxxmizci2mXlhya/view?usp=drive_link
https://drive.google.com/file/d/1PFWogloMQnhZVHVR6Wr58TxRqTA8bEX1/view?usp=drive_link
https://drive.google.com/file/d/1G0xfq2NuLXYxk4Fkq0r5SCX-8wgncDLI/view?usp=drive_link
https://ncrconline.com/wp-content/uploads/2024/05/10-Tips-For-Navigating-The-Political-Divide.pdf
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